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Privacy Policy/disclaimer

1. Introduction
PLEASE DO NOT USE THE WEBSITE IF YOU DO NOT AGREE WITH THESE TERMS AND
CONDITIONS.

1.1 Please read these terms and conditions carefully before using the Fair House Villas &
Spa website ("www.fairhousesamui.com”) which is operated by Online Expert Co., Ltd. By
accessing or using the Website you agree to be legally bound by these terms and conditions as
they may be modified and posted from time to time.

2. Information you provide to us
2.1 All registration data and information relating to you is subject to our Website Privacy Policy.

3. Modifications/alterations to the Website
3.1 We reserve the right to make changes or corrections, alter, suspend or discontinue any
aspect of the Website, the content or services or products available through it, including your
access to it. Unless explicitly stated to the contrary, any new features including new content, our
provision of new products or services, or resources shall be subject to these terms and conditions.
3.2 Please note that the Website may contain typographical errors or other inaccuracies.

4. Security

You are solely responsible in all respects for all use of, and for protecting the confidentiality of, any
email verification number and password that may be given to you or selected by you for use on
the Website. You may not share these with or transfer them to any third parties. You must notify
us immediately of any unauthorized use of them or any other breach of security regarding the
Website which comes to your attention.

5. Limitation of Liability

5.1 All contents, materials and information on the Website are provided on an “as is” basis and
you assume total responsibility and risk for your use of the Website and use of all information
contained within it.

5.2 To the fullest extent permissible by applicable law, We do not make any express or implied
warranties, representations or endorsements whatsoever with regard to the Website or any
information, service or product provided through the Website.

5.3 To the fullest extent permitted by applicable law, We accept no liability for any loss or
damage of any nature whatsoever and howsoever arising out of or in connection with the viewing,
use or performance of the Website or its contents whether due to inaccuracy, error, omission or
any other cause and whether on the part of Hilton or our servants, agents or any other person or
entity.

5.4. You are responsible for ensuring that your computer system meets all relevant technical
specifications necessary to use the Website and is compatible with the Website.

6. Linked Sites
We make no representations whatsoever about any other websites which you may access through
the Website or which may link to the Website.

7. Availability of the Website
We will try to make the Website available but cannot guarantee that the Website will operate
continuously or without interruptions or be error free.
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8. Privacy Policy

8.1 You authorise us to use, store or otherwise process any personal information, including but
not limited to your name and address, which personally identifies you (“Personal Information”) to
enable us, our affiliates, our partners, successors (including the purchaser of the whole or part of
our business), associates, sub-contractors or other third parties (together our “Partner
Companies”) to provide services and products which are available through the Website.

8.2 Any information provided by you in connection with any transaction regarding your credit or
debit card numbers, expiry date and billing or delivery address will be used by Us, or by others on
our behalf, to process the transaction. These details will be stored on a secure server and
encrypted and may be used by Us to facilitate and personalise future transactions with you.

8.3 Whilst we will take all reasonable steps to protect your personal Information, We cannot
guarantee the security of any Personal Information you disclose online. You accept the inherent
security implications of dealing on-line over the Internet and will not hold us responsible for any
breach of security.

9. Impressum
Customer feedback is extremely important in helping us continue to improve the products and
services we offer. If you have a suggestion or would like to comment, please contact:

Fair House Villas & Spa :
39 Moo 1, Tambon Maenam, Amphur Koh Samui, Suratthani 84330 Thailand.
Tel: +66 (0) 77 429 000, Fax: +66 (0) 77 429 099
E-mail: info@banlaemsai.com
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